
Attention: Employees who
use Out of Network

Coverage
If you used Out of Network
coverage under the district's
Aetna plans during the period
January 1 - July 1, 2021,
please call Horizon Health
Guide Member Services at
800-414-7427 to request that
any out of network claims be
reprocessed.
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Have you heard NJWELL?

Learn about financial wellness,

stay socially connected, get

preventive screenings, and ramp

up your exercise routine to earn

$250* for you and $250* for a

covered spouse/partner!

Click here to learn more about

NJWELL!
*Earnings are taxable

Log on to the Horizon portal @

www.HorizonBlue.com/SHBP ➡ 

 click on “Benefits & Coverage” ➡

“Benefits Overview” ➡

“Coordination of Benefits”

Using the HorizonBlue mobile app,

click on “Benefits & Coverage” ➡

“Benefits Overview” ➡ scroll down

to “Coordination of Benefits”

 Call the Horizon Health Guide at

800-414-7427

 Respond to a Coordination of

Benefits letter received in the mail

Coordination of Benefits information is

required for ALL dependents every

year on a rolling basis to ensure

payment of claims. 

Here are four options to update 

 Coordination of Benefits information:

1.

2.

3.

4.

 

 Failure to update this information may

result in “a denial for Other Coverage

Information” when a claim is submitted.

Once the information is received, then

the claims can be processed.

 

Coordination of
Benefits: Action

required annually

What would you do with
an extra $250?

https://www.state.nj.us/treasury/pensions/njwell/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fnam11.safelinks.protection.outlook.com%2F%3Furl%3Dhttp*3A*2F*2Fwww.horizonblue.com*2FSHBP%26data%3D04*7C01*7CDConway*40bbmetro.com*7Cfb72e2e0ca1d4df99b2b08d95cdc2aa9*7Cf1289cc584564f288eab700d1300fc5d*7C0*7C0*7C637642922962298185*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C1000%26sdata%3DS*2B5WtakfbRuFn4QIgDLD8EqBUOTQflBvmRESmO6mRWo*3D%26reserved%3D0__%3BJSUlJSUlJSUlJSUlJSUlJSUl!!OUZQVuLPJGsF!m1pAvqgjkctM5Kr2_yNvyfjUWGodwmFFca75belxhidksKPv5EvCb2gZfgYmf1zc2_iCCT1P%24&data=04%7C01%7CDConway%40bbmetro.com%7Ca590b254e6284a17bd3c08d97ab05f58%7Cf1289cc584564f288eab700d1300fc5d%7C0%7C0%7C637675720201380939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HuIZXFAUhYqncIPnQsxJp%2BKW37EwH42Ny6XgAIkW5sA%3D&reserved=0

